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LOUISHHOTELS &
RESORTSOVERVIEW

The Louis Group is one of the leading travel,
cruising and hotel groups in the Mediterranean
with over 80 years of experience . As a member of
the Louis Group, Louis Hotels, with over 77 years in
the hospitality industry has a leading position in the
hotel sector in both Cyprus and Greece with 6
hotels in Corfu, Mykonos, Crete and Rhodes and
20 hotels & villas in Paphos, Protaras, Limassol, Polis
Chrysochous and Nicosia .

A Our brand values are synonymous with offering :

VALUEFORMONEY HOLIDAYS

WARM HOSPITALITAND A LOCAL EXPERIENCE
FRIENDLYSERVICBBY MULTILINGUALSTAFF
CONSTANTINNOVATION
RESPECTFORTHEENVIRONMENT
RESPECFOROUR GUESTS
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Louis Ledra Beachh,
Paphaos;, Cypruss

A A hotel with high standards of
accommodation and  service,
ideally situated on the sea front
and ‘only five minutes drive from
the historical port of Paphos. Only
steps from major attractions, shops
and entertainment, our hotel [et
¥)ou easily to explore the entire
Paphos area and all the beauties
it has to offer.

A It combines quiet, relaxing and
cozy environment with a very
friendly atmosphere . Everything
down "to the last detail has been
designed to satisfy every guests
needs . If you fancy taking yourself
off to a’ spectacular o0asis with
style, try the elegant indoor pool
area or relax by the freshwater
outdoor pools and enjoy
refreshing drinks from the Pool bar .
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A The Louis Ledra Beach Hotel is
a Paphos hotel situated on the
beachfront overlooking the
Paphos coast and its clear
Mediterranean waters. Treat
yourself to the premier setting of
our 4 plus star Paphos hotel . With
close range from major historic
attractions, shops and
entertainment, our family hotel
will let you easily explore the
entire Paphos area and all the
beauties it has to offer.
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A culture committed to ensure that our operations
will have a positive impact to the environment and
the community .

PPPPPPPPPPPPPPPPPPPP
lelivering solutions minimizing our benefiting our teams
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Travelife /g#

Accommodation
Sustainability

It is well understood to the Managementof Louis LedraBeachHotel the necessityto implement a
sustainableaction plan that commits

U to createhappyfacesin a happyplace,

U to minimize the environmentalimpact from its activities by reducingour greenhousegasemissions
and protecting and supportingbiodiversity

U to adaptto the socio¢ economicfast changesand contribute to the localcommunity,

U to create a fair and pleasantwork environment where everyone should be treated fairly and with
respectensuringhumanrights of staff and guestsare protected

U safeguardthe welfare of childrenand youngpeople

For the above purposes Louis Ledra Beachis member of CyprusSustainableTourism Initiative and
implementsthe TravelifeSustainablesystem



RESPONSIBLE

GUEST

GUIDE

Simple actions you can take to
support the people and places yo

]

ry

you visit
"
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RESPONSIBLE

HOSPITALITY

GUIDE

Simple actions hospitality staff can take to
support people and the environment

TRAVELLING RESPONSI

A We all travel for different reasonsand many of us
would agreethat one of the best things about travel is
having new and unique experiences Becausepeople,
culture, history, wildlife and scenery play such
important roles in our travel experiences,protecting
and supporting these things should be at the heart of
every tourism and travel organization, and every
traveler.

A Travelifecertification helpsaccommodationproviders
put sustainabilityat the heart of their businessIn order
for our systemto be truly effective and impactful we
Invite our guests to take some simple actions too.
Pleaseread the ResponsibleGuestGuide,accessiblevia
the QRcodeto find out how you can help to improve
the impact of your travel. You can also accessthe
information viathe link

Https://staybetterplaces.com/responsibletravel/ W



https://staybetterplaces.com/responsible-travel/
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OUR SUSTAINABILITY ENVIRONMENTAL
PROGRAMME

V A designated Green Team appointed to implement
our sustainability policies and standards.

V Policy documents publicly available for all to see
online and on -site.

Corporate
V  Annually recording and monitoring our progress Policies

against set timeframes.

Protection



A WATER is sourced from the Paphos

ENVlRONMENTAL&SOClAL Municipality & Water  Development

Department .

ISSUES
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WATER QUALITY

High water quality is ensured by the

: : Irrigation:
following actions:

1. Microbiological pool water analysis is carried Our gardens are irrigated
out on a monthly basis. with water provided from
Water Development

Department .

2. Chemical pool water analysis is carried out
one a year.

3. pH and other parameters are being checked
daily in all swimming pools and are regulated
by the automatic dosing system.

4. Microbiological analysis of potable water .

5. Legionella analysis iscarried out twice a year.

To ensure sea water

quality:

The hotel beach front is
cleaned daily, and a
beach clean up is
frequently organized by the
green team .
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All staff are frequently trained
to ensure the minimum use of
water and to report any
leakages while carrying out
their daily chores

\ Water saving system for garden
. irrigation is implemented  with
2 weekly irrigation program .

Water flow restrictors installed on
all taps in guest rooms and
public areas.

WATER SAVING INITIATIVES
(\ \
-
O

Information cards are
provided in all guest rooms for
reusing towels .

Information is provided in Information
Board, Lobby bar Eco Spot, website
sustainability report and staff areas notice
board for water saving measures.

Daily Maintenance checks are carried
out, followed up and rectified
immediately on faults and leeks.

room in case of water
in mobile

Sensor in engine
leakage and sending alarm
System.
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ENERGYSOURCES

ELECTRICITY

A Electricity Authority of Cyprus supplies our
electricity .

A Our Maintenance  Department  monitors
the electricity consumption daily .

A Electricity is used for refrigerators, pumps,
lights and all other equipment .

FUEL- LPG

A EKOisour LPG supplier .

A Our Maintenance  Department  monitors
the LPG consumption daily .

A LPG and diesel consumptions are
measured and documented

A LPGisused for our Kitchen Department .
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A Use of Electrical Lighting System (BMS).

A All new equipment
efficient .

purchased is energy

A All light bulbs have been replaced

with low energy bulbs and LED N\
lighting which reduces electricity
consumption (Lighting
Control/Dimmer) .

A Use of inverted pumps
A Implementmg1 preventlve
e

maintenance

throu annual maintenance
program to reduce energy loss in all
machinery

A Daily recordlng of gas diesel consumption
to “identify “wastages, and extensive 4
consumptions

N =S Y  SAVING INITIATIVES

N\

[
00000080 o0 \

A Movement sensors placed where  possible
preventing lights from staying on in the absence of
people (Public Toilets).

A An automatic timer switch has been installed in our
outdoor areas to monitor the amount of hours
required .

A Guest rooms are

Heating & AC do not function
/ balcony doors are open . Monitoring

and adjusting temperatures

AC/Heating in public areas.

——— A Continuous staff training on how

use of equipment .

\\) /\/ to reduce the consumption of
- —_ gas and diesel through the right

supplied  with
automatic mechanism (key) switching
off lights when leaving the room.
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WATER CONSUMPTION COMPARISON

% change |% change from
Water Consumption 2024 2023 2022 |from last year | benchmark

2024 vs 2023 year
Mains Water (m?3) 36,588.00 43,585.00 31,903.0Q -16.05 14.69
Ave. consumption per guest night (m3y  0.27 0.35 0.25 -22.86 8.00
alAya 2FGSNI o013 [/ hisablel] 649414 44,7535 -16.05 14.69
Wastewater (m?3) 6,770.0(G 5,870.00 30,227.00 15.33 -77.60
2 a0SeFGSNI 613 [/ hli 984144 1596.64 8,221.74 15.33 -77.60
¢20Ff 21 GSNJ 9YAaap239a05¢ BA0.8IN 15975.29 -9.86 -43.79

1l +9d /hb{latc¢Lhb t9w D]
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ENERGY CONSUMPTION COMPARISON

r r F % change from| % change from
Energy consumption 2024 2023 2022 last year benchmark

2024 vs 2023 year
Mains electricity and Gas (kWh) 1,860,790.00 1,838,786.00 1,762,835.00 1.20 5.56
alAya 9f SOGNRKOA( & 1239D105h i $M4,122.6]1 1,192,734.16 1.20 5.56
Fuels measured by liquid (kWh) 970,246.01 1,001,375.41 815,430.50 -3.11 18.99
CdzSta YSI&ada2NSR [p& P3WB7ZK(R 0624594211 S 199,590.41 -3.28 19.18
Total Kilowatt Hours (kWh) 2,831,036.01 2,840,161.41 2,578,265.50 -0.32 9.80
Ave kWh Per Guest Night 21.25 22.82 19.89 -6.88 6.84
¢c2GFf 9YSNHE 9YEaaAMIBBE 2D | 3,490,066.30 1,392,324.57 0.46 7.51

KWH
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18.00
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WASTE PRODUCTION COMPARISON

% change from| % change from
WASTE 2024 2023 2022 last year benchmark

2024 vs 2023 year
Actual Guest Nights 133,234.00 124,508.0( 129,658.00 7.01 2.76
Total solid waste (kg) 244,936.00 193,946.00 172,360.0Q 26.29 42.11
Average solid waste (kg) per guest night 1.84 1.56 1.33 18.02 38.29
Actual Guest Nights 133,234.00 124,508.00 129,658.00 7.01 2.76
[ FYRTFAEE oY3a [/ hiSo 114,091.2% 108,280.12 108,048.18 5.37 5.59
wSOeOf SR 21 adGS 9YAaarz2ya| 61 3 1,840.065 0 447.09 0.00 199.75 0.00
¢c201t {2ftAR 21F3a0S SYAAAARY A 1164 4] hi 199,731.89 108,048.18 6.16 6.83
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touis ledra beach PROCUREMENTCOMPARISON

% change from| % change from
Procurement 2024 2023 2022 last year benchmark year

2024 vs 2023| 2024 vs 2022
Actual Guest Nights 133,234.0( 124,508.0( 129,658.0( 7.01 2.76
Environmentally hazardous substances (l) 13,016.6( 12,549.1¢ 8,672.0C 3.73 50.10
Environmentally hazardous substances (kg) 3,500.04 11,496.0( 6,952.00 -69.55 -49.65
Environmentally hazardous substances () per guest night 0.10 0.10 0.07 -3.07 46.07
Environmentally hazardous substances (kg) per guest night 0.03 0.09 0.05 -71.55 -51.01
Single Use Plastics (No. of items) 1,290,776.00 1,570,120.00 898,749.0( -17.79 43.62
Single Use Plastics (No. of items) per guest night 9.69 12.61 6.93 -23.18 39.76
Total Meat (kg) 42,983.0( 38,605.0( 35,426.0( 11.34 21.33
Total Dairy (I) 47,978.95 45,118.2( 40,983.415 6.34 17.07
Total Dairy (kg) 15,575.15 12,869.54 11,038.3( 21.02 41.10
Total Fish (kg) 11,052.0(¢ 10,676.0C 10,201.0C¢ 3.52 8.34

ENV HAZARDOUS SUBSTANCES
(KG) PER GUEST NIGHT

ENV HAZARDOUS SUBSTAMNCES
(L} PER GUEST NIGHT

SINGLE USE PLASTICS (NO. OF ITEMS)
FPER GUEST NIGHT
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2024 2023 2022 024 2023 022 2024 073 2022
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TOTAL EMISSIONS COMPARISON

% change | % change from

OYA&daarz2ya 61 3| / 12028 0 2023 2022 |from last year| benchmark yea

2024 vs 2023 2024 vs 2022
¢201f 9YA&aarAz2ya o013 / hiil®n9ell.6f 160688805 151334804 0.79 7.02
Actual Guest Nights 133,234.00  124,508.00  129,658.00  7.01 2.76
| §S® SYA&AA2YA LISNI 3dSai YIREKG o12P1]/ hi S11.6]1 -581 4.20
| 9S® SYAaarzya LISNI YH| DC! @0d3 / hieddq 7854  0.86 -91.09
alAyad 9f SOGNROAGRE 01 3| / Hh2BoD10.501 1,244,122.601 1,192,734.16  1.20 5.56
CdzSfa YSI&AdZNBR 08 f Alj|dzA RI7876.3) / P46 BAH75  199,590.41  -3.28 19.18
¢c20Ff 9YSNHE 9YA&AAZYR 14D6BS7/2h i139D,065.35 1,392,324.5f  0.46 7.51
¢c2d0Ft 2F3dSNIOYAAaAA2YA| 61 F,29365 S0 8,090.81 12,975.29  -9.86 -43.79
¢c20Frt {2t AR 21ad0S SYA[AaMNBy3H.410 Y BS,73h8) S 0108,048.18  6.16 6.83

AVE. EMISSIONS PER GUEST NIGHT (KG CO,E)
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=

The hotel is connected to the public sewage system.

Waste water is sent to the public biological plant and checked monthly by

the government authorities for controlling the legal requirements for BOD and
COD.

-

Procedures are followed to reduce the BOD and COD of the waste water by:

- Collecting cooking oil and disposing through an approved supplier.
- Vinegar is used for cleaning kettles and cutlery.

-
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REDUCING AND MINIMISING WASTE

Recycling Paper Reduction

Gl - Batteries

i b ass - Metal - Limiting printing amounts
- r . :

ape - Lamps - Using double sided paper
- Cardboard , . . s

) - Electric devices - Avoiding printing in  colour
- Plastic . . . :
- Used cooked oll - Extensive use of emails for messaging

Recycling

Paper Reduction

Food Waste

- +~~y 82 ~8§~2a3@®s~|"Nzz:- « fxkg® ®~ 6~
occupancy to avoid food waste

- Un-consumed food from our buffets are

Alternatives sent to staff restaurant

Suppliers SUP Alternatives g’h‘)

- Reusable polycarbonate cups, paper straws,
paper bags and boxes for takeaway and
wooden cutlery

- Reusable glass containers for salt and

pepper

Food Waste

- Making purchases through bulk wherever
possible

- Evaluating and buying from suppliers who
operate responsibly on reducing packaging
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CERTIFICATIONS & AWARDS
A TRAVELIFE CERTIFICATION 2022024

A EN ISO 9001:2015

A EN ISO 22000:2018

Quality Certificate
2022-2025

IS

22000

Food Safety
Certificate
2022-2025

KYMPIAKH ETAIPEIA MIZETOMNOIHZIHZ
CYPRUS CERTIFICATION COMPANY
QUALITY SYSTEM
CERTIFICATE OF CONFORMITY
No. QS.1.06.018
The Gypus Certicaton Company ceriles that the Qualy System of the Entrprse
LOUIS HOTELS PLC LTD
LOUIS LEDRA BEACH HOTEL
concaming he eovig schies
Operation of Louis Ledra Beach Hotel.
carfed out at he towingocations:

‘Theas Afroditis Street, 8210 Geroskipou, Paphos, Cyprus.

CYS EN ISO 9001:2015

granted in

vaid unfl : 24/11/2025

Nicosis, 261112022

= _

fiiou
Director of Certfication

Iniis lsue: 2811112022

{ ETAIPEIA NIZETONOIHEF

FOOD SAFETY MANAGEMENT SYSTEM
CERTIFICATE OF CONFORMITY

Mo, HC 22.09.048
The Cypns Cartcaion Company oot hat e Food Saety Maragermen Sy f s Enipre:
LOUIS HOTELS PLC LTD
LOUIS LEDRA BEACH HOTEL
comarmingh owing civtes

ation and of Louis

P
Hotal,
[P —

Theas Afroditis Strest, 8210 Geroskipou, Paphos, Cyprus.

i bsen astaEac and foun e

S EN ISO 22000:2018

Catogory: £

n and
Foog Safety Wansgemet Systsma, | R by the T of the nekewant canince botween GGG and
he onterpeins A 13 b it 24PA202S.

Nicasia, 261172022
Vasaun Vassison
Diroctor af Gortfication

ek e 2022

Muaronolnen .
0. M. 222

| @ b

TR
\\\\\\\\ ‘ ’4

Travelife

Gold Certified for
Accommodation Sustainability

Following an indzpendent audit against the Travelife Standard"

Louis Ledra Beach

PO Box 63003, Paphos, 8210, Cyprus.

has cchieved Travelife Gold Certification

They have shown Travelife evidence that they are
taking action in the following areas:

‘! Minimising their environmental impacts

i Improving the economic and social impacts
for peaple in their community

0N Respecting and protecting human rights
and fair lobour practices

@ Safeguarding animal welfare and blodiversity

041172022 t0 04:11/2024
W centificate number - 00004582

fom Regpered i Engonc Ne 03230532

Tavet 2,10 Frk st London. 1

Gold Certifiad for

Accaommuodation Sustainability

TUI Global Hotel
Awards 2024
Quality Hotel

Travelife GOLD Award
2022-2024

Top Traveler’s
Choice 2024
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SOCIAL RESPONSIBILITY & COMMUNITY

ENGAGEMENT EMPLOYEES ATTAINMENT COMMUNITY

ACTIVITIES




tours ledra beach

1) ENGAGEMENT:Supporting local and international organizations

o - KTAIL COCKTAIL

| o O 2%
B s s
s WP 5
Sk

e

A Member of CSTI:
Cyprus Sustainability
Tourism Initiative:

A Member of CYMEPA

Project 0Keep (Cyprus Marine
Sea Plastic Free 0 Destination Environment

Zero Plastic in Cyprus 0

Protection
Association)
A CSTICYBCyprus
Breakfast o
The oCyprus B A TUl Sustainability plan
el [ e & [ reduction of plastic d

supported by the Deputy Travelife

Ministry of Tourism and the
Travel Foundation of the UK

Ul
Global Hotel
Awards

Quatity Hotol

| CYPRUS
| SUSTAINABLE
| TOURISM

| INITIATIVE

11— s

a member of

LOUIS HOTELS family coLtecTion
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2) EMPLOYEESEmployee 3) ATTAINMENT Supporting
involvement and equality local businesses

A 90% of local supplies

A 10% local supplies hotel
operations

YEAR FEMALES MALES LOCALS

A Most of our suppliers are
qualified with Quality
and Environmental
Certifications
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HOUSEKEEPING

RESTAURANTS

BAR

MAINTENANCE

ADMIN

ACCOUNTS/STORES

KITCHEN

Environmental Issues

Environmental Issues

Environmental Issues

Environmental Issues

Environmental Issues

Environmental Issues

Environmental Issues

Environmental Issues

24

20

14

14

33

4h

4 h

4 h

4 h

4h

4h

4 h

-_ TRAINING STAFF Nog DURATION TOTAL HRS

FRONT OFFICE

96

80

56

56

20

28

132



4) COMMUNITY ACTIVITIESOutdoor and Indoor hotel activities

v
Laurs |edra beach towis ledra beach
aphos Paphos

ENVIRONMENTAL DAY BLOOD DONATION 2

at Ledra Beach Hotel

Be the one who saves a life!

Tuesday 18 June | 10:00 a.m. - 12:00 p.m.

A Environmental Day PAE : ;
A Blood Donation MOV et
A World Tourism Day : 0-9:30
brate the environment an pmmo(e awareness .
A Global Movement for bl nr
Sustainability by | sl (%ﬁf l‘w‘éu“a;':‘“ D
o Do - 3 m{& INITIATIVE U«;:wr':xt:

CYPRUS
SUSTAINABLE
TOURISM

| INITIATIVE

Certification of Membership

this is to verify that

Louis Ledva Beach

is an active member
of the Cyprus Sustainable Tourism Initiative
for the year 2024

The Cyprus Sustainable Tourism Initiative (CSTI) aims to develop a sustainable approach to tourism in Cyprus through the
preservation, conservation and the protection of the environment, the sensible use of natural resources and the improvement

of the social and economic ¢ of rural ¢ ities of Cyprus.
% % né ‘; %;
Philippos Drousiotis Dr Gregoris Demetriou

Chairman Secretary




A Beachclean -up

A Employee interacting

Lowis ledra beacl
Paph

ENVIRONMENTAL DAY

at Ledra Beach Hotel

erning the importance of preserving the future of our planet

On the occasion of World Environment Day, the staff of Louis Ledra Beach collected garbage from the
beach and the surrounding areas, reminding us how important it is to keep our beaches and nature clean.
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XTROLINOE (1 ATORA
ME AYTIZNO RYTP0Y —

Tpog: MsuBuvi) §evodoxeiou Louis Ledrs - Hotel

Kov Néuno Exoudaplsn

Tov Nayximpio SiwSeopa fut

A PASYKAF (Cyprus Association of
Cancer Patients and Friends) is a
voluntary, non -profit, charitable
organization

a6y PeAtlan T {wig Ty

A Donations to Cyprus Autistic
Association

ou Napépfaces Npou K;«;\
“\i@#),;/‘

Tok: 99693367 NI

Email: paphos @autismsodiaty.org.cy

A Donate chairs, tables to Cypriot
National Guard (Paphos)

A Donate furniture to  Geroskipou
Municipality

LM
oS,
\-‘1\“ f"(ﬁl

-t P g
]
A )
lﬁi'l“\‘ﬁ
’

\
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mioroiye ot fa oug éxoupe pali pag

April 2024 The World Autism
Awareness Day

Dear guests,

The Louis Ledra Hotel Will be hosting a
fundraising event
on Friday 12* of April 2024 from
11:00 am at the Lobby area.
Special Cupcakes will be offered for charity
€2.00 per piece
Special CocRtails will be offered for the
event
Please pre-order your Cupcakes at the
Reception
The Management Team

3 A 7
“g AUITIS
y@i ~ AWARENESS DAY

oy

> .
(

NAFKYNPIOZ EYNAEIMOE
A ATOMA ME AYTIEMO
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W 'RLD
DAY

Dear guests,
You are cordially invited to the
“ WORD TOURISM DAY "

Our stuff will present some of our traditional disfies
and Cyprus folRloric show with Cyprus activities.

on Friday, the 27 of September 2024

A World tourism day P

at the ®ool Bar area.

The Management Team
P
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A Different themes local
community (once a
week we have Cyprus
Night Buffet and Greek
folklore dance
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